
Single Sign-on Authentication System

Leveraging Microsoft technology



Forgot | Change Password - workflow



Enter your email address which is currently known in our database. Click Next 

Enter your email address, then click  Next
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Click the link – Forgot your password. Enter the email address known to our database. Click Send Verification Code.

An email will be sent to the address entered that includes a 6-digit verification code.
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Enter the 6-digit code provided in the email. Click Verify code

The system will automatically verify the coded entered. Click Continue
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The system will request to send the SMS code to the phone number on file. Click Send Code or Call Me

Enter the 6-digit number. You will then be able to create a new Password. Click Continue. You will be re-directed to the website where you started.
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